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BEAMISH MUSEUM 
 
 
 

Access Information 
 
Beamish is a large open air museum with many period buildings, 
some with stepped access.  Within the historic areas we have files 
of photographs which can be viewed by visitors unable to access an 
exhibit. 

 
Our staff undertake disability equality training and seek to provide 

honest, helpful advice. 

 
Please note that the Drift mine in The Colliery Village is currently 
inaccessible to wheelchair users unable to alight from their chair.  
Please note that there is stepped emergency egress from the Drift 
mine.  We hope that access will be restored in the near future.  In 
the meantime, a file of photographs of the underground section is 
available at the mine entrance. 

 
There are accessible toilets and baby changing facilities in most 

areas.   
 
Admission concessions are available for disabled groups.  Please 
telephone the Bookings Officer for more information or a copy of 
our Visitor Information leaflet, tel. 0191 370 4026. 
 
We hope you find this information useful.  If you have any 
comments or suggestions for improvements please write to the 
Museum Director at the address below. 
 

Beamish Museum 
Beamish 
County Durham  DH9 0RG 
 
Tel.  0191 370 4000    Fax. 0191 370 4001 
Email  museum@beamish.org.uk 
www. beamish.org.uk 
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The trams, replica bus and car can carry visitors who are able to 
transfer from a wheelchair and who can access steps.  We can 
arrange for mini-buses carrying groups to be parked in service 
areas near Home Farm and The Town.  These arrangements must 
be made when you book your visit. 

 

     
 

Beamish is a hands-on museum.  Many sounds, smells, tastes and 
textures can be experienced; and objects, surfaces and textiles 
handled.  Assistance dogs are welcome throughout the Museum. 

 
Parking and Entrance Building 
 
                       Accessible parking is at the lowest level of our car park to 

the left of the Entrance Building.  There are ramps into 
the Entrance Building and at the rear of the building 
providing access to the Museum site.  The Coffee Shop 
and Gift Shop have flat, level access.  Accessible toilets 
and baby changing available.   

                 
Admission 
 

There is an entry charge for Beamish which varies by the season.  
Discounts are available for children, senior citizens, pre-booked 
adult parties and schools.  The companion/assistant of a disabled 
visitor may be admitted free, please identify yourself at the 
Admissions Desk. 
 
Please book coach group visits in advance by telephoning the 
Bookings Officer on 0191 370 4026. 
 
 

 

 
 
To create an authentic feel, there are a variety of 
ground surfaces, some of which are uneven by 
nature.  There are steep slopes in places, and some 
buildings and exhibits have stepped access.   
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Motorised Wheelchairs 
 
Visitors using motorised wheelchairs or scooters should use the 
pathways and not the roads around the Museum. 

 
Accessible Toilets and Baby Changing Facilities 
 
There are accessible toilets and baby changing facilities within the 
following areas: 
 

 The Entrance Building  
 The Town  
 Pockerley Manor  
 Pockerley Waggonway (Accessible Toilets Only) 
 Home Farm (Accessible Toilets Only) 
 The Colliery Village 
 Regional Resource Centre 

 

Transport 
 

The tramway runs on a circular route, usually in two directions, 
from the Entrance Building.  There are stops at Pockerley, The 
Town and Home Farm.  An accessible bus service with lift 
(maximum weight 300 kilograms) runs alongside the Tramway and 
connects the Main Entrance, Pockerley, The Town, Home Farm and 
the Colliery village.  There are steps onto the trams and bus.   
 

Audio Visual Screens 
 
Audio visual touch screens are available in the tram shelters at The 

Entrance, Pockerley Manor, Home Farm and The Town.  The Audio 
Visuals provide footage of those exhibits with stepped access.          
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Coffee Shop ï Entrance Building.  Serving a range of hot and cold 
food and drinks.  Ground floor level access. 

 
Dainty Dinah Tea Rooms ï The  Town, above the Co-op Shops.  
Serving a range of hot and cold food and drinks.  Accessed by 22 
steep steps.     

                                                                                                                           
Sun Inn ï The Town.  A working period pub selling 

alcoholic and soft drinks.  Hot drinks and sandwiches 
available.  Ground floor level access.   

 
Canny Cuppa ï Home Farm.  Offering a takeaway range of snacks, 
hot and cold drinks.  Ground floor level access.  Picnic tables 
available.  Summer only. 

 
At least one of the above facilities will be open. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Refreshments 

 



 5 

 
 

There are public telephones in the Entrance Building and the Dainty 
Dinah Tea Rooms in The Town. 

 
Smoking is not permitted in any buildings, refreshment areas or on 
any vehicles. 
 

   If you need medical assistance please speak to any member 
of staff who will arrange assistance from a trained first-aider or call 
for an ambulance.  Please do remember that the first aid assistance 
we are allowed to offer is limited. 
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Pockerley Waggonway  (1825 Steam Railway)  
 
Crushed stone path to The Great Shed which is accessible and 

surrounded by a flat paved pathway.  Ramp from Great Shed to 
railway platform.  Replica 1825 locomotives may be seen stationary 
and in steam.  There is a specially-designed accessible carriage. 
Accessible toilet. 

 
Pockerley Manor 
 
Long slope of 100 metres with rest stops to reach the Manor 
House.  Gardens and ground floor have level access.  There are 14 
steps to the first floor.  The Old House entrance is a narrow, stone 

staircase with 17 steps to the first floor, low light levels.  Access to 
the Horse Yard is across a variety of surfaces. Accessible toilet. 
 

The Town 
 
The street is cobbled with flagged pathways. 

                                                                                                                           
Induction Loop systems are installed in the following 
exhibits in The Town: The Sun Inn, The Garage, Barclays 

Bank, Number 2 and 3 Ravensworth Terrace, The Co-op, 
The Masonic Hall, The Print Shop and the Sweet Shop.                      
                                                                                                      

Co-op Shops : low, wide step at front of Hardware.  Step up into 
Grocers and Drapers. 
 

Garage :  level, wide entrance. 
 

The Bank :  level access to ground floor.  18 steps to Strongroom. 
 

The Masonic Hall : lift access to the left of the building to the 
ground and first floors.           
 

Sweet Shop and Sweet Factory : Accessible, level entrance via 
alley to the right of the shop. 
 

Newspaper Branch Office : steep step at front, wooden staircase 
inside with, 19 steps to the Printerôs workshop. 
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Ravensworth Terrace :  three steps at front to ground floor.  
Narrow corridors and limited space inside.  16 steps to first floor.   
 

Sun Inn : level entrance. 
 

Stables :  level, cobbled access entry between the Sun Inn and 
Print Shop.  There is a flat level paved alleyway leading to the 
Stables between the Print Shop and Sweet Shop. 
 

The Park :  wide level access. 
 

The Bandstand : stepped access. 
 

Accessible toilets, baby changing and first aid room are available at 
the Tram shelter near The Bank. 

 

Railway Station 
 

75 metres from The Town down a sloping pavement.  View of 
Railway Station from bridge nearest The Town. There is stepped 
access at this point to the Station Platform.  An uneven path of 
300 metres, via the Fairground, will take you to the Goods Yard 
which is cobbled and there is an alternative route to the Regional 
Museums Store and Station Platform from the Goods Yard. 
 

The Westoe Netty 
 

40 metres from The Town down a sloping pavement on the path 
going to the Railway Station.  Flat level access. 
   

Regional Museums Store 
 

This building has a ground floor viewing gallery with wide 
entrance/exit. 
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Colliery Village 
                                                                                                                           

Induction Loop systems are installed in the following 
exhibits in The Colliery: The Drift Mine Coal Cutter and 
Coal Face, Number 3 and 4 Francis Street, The Junior 
Classroom and Senior Classroom of the Colliery School.                                                                                                                    

                                                                                                                  
A designated access route leads from the Entrance Building to the 
Colliery Village.  The Chapel and School have flat level access at 
the rear of the exhibits.  Pit Cottages ï visitors can look into front 
rooms from a path along the front of the cottages.  At the back 

each cottage has a small step into a yard and another into the 
kitchen.  Space is limited inside the cottages. 
 

Colliery Yard 
 

The pit yard is surfaced with crushed stone.  The Engine Shed has 
low, level access.  A flat level brick path leads from the village to 
the Lamp Cabin in the yard.  This exhibit has flat level access.  
There is a low roof height and low levels of light in the Drift mine 
(currently inaccessible to wheelchair users unable to alight from 

their chair).  Please note that there is stepped emergency egress 
from the Drift mine.  Access to the heapstead is via a metal 
staircase and via a stone staircase to the Engine House. 
 

Home Farm 
 

There is flush level access up to and around Home Farm via a 
sloping path of approximately 90 metres from the Tram Stop.  
There is flush, level access into the farmhouse, there is a small step 
into the kitchen.  Snack bar/kiosk (summer only).  Accessible 

toilet.   
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