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Job Description

Job Title:- 
Transport and Industry Demonstrator (Seasonal)
Grade:- 



Scale M1/2/3
Responsible to:- 


Senior Demonstrators

Key internal relationships:-
Transport and Industry Team Leader, Senior  Demonstrators, Senior Drivers, Drivers, Drift Deputies, Volunteers  

Purpose:-
To engage with visitors to the Museum as part of the Transport and Industry Team at the Waggonway, Colliery Yard, Station, Fairground and Tramway.  And other areas as allocated. 

Duties and Responsibilities

· Helping to ensure the safe and good management and housekeeping of the areas/exhibits/transport within the Transport and Industry Team

· Engaging with visitors through a variety of interpretive techniques. 

· Delivering learning activities when required across Transport and Industry and other areas as allocated. Some posts will be required to undertake a CRB check (Criminal Record Bureau) 

· There will be some occasions when cash handling duties are required. 

· Driving/conducting locomotives, trams, buses and other period vehicles as allocated, in accordance with the Museum’s Health and Safety operating procedures at the Waggonway, Tramway and in accordance with the guidelines relating to horse drawn vehicles
· Working at the Museums Fairground including part of the operating team of the Museums Steam Gallopers 
Team duties

· Assist in helping to ensure that the Transport and Industry Team help to deliver the vision of the Museums Business Plan – ‘putting the visitor first’

· Work in collaboration with the Engagement Team and other Staff/Volunteers in the Museum

· Adhere to quality systems and operating procedures to facilitate the safe, smooth and timely delivery of services by the Transport and Industry Team

General responsibilities:

· To carry out the duties of the post in accordance with the Museum’s Equal Opportunity Policy, Code of Conduct and Health and Safety legislation and regulations.

· To ensure compliance with standing orders, financial regulations audit and management procedures.

· To carry out any other duties within the level of responsibility as may be determined from time to time.

This post is subject to the Scheme and Conditions of Service of the National Joint Council for Local Authority Services.

Author :- Rhiannon J Hiles, Head of Engagement

Date: - January 2012
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Person Specification - Transport and Industry Demonstrator (Seasonal)
	Criteria
	
	Essential
	Means of Assessment

	Skills, Knowledge 
	An understanding and commitment to Beamish and its core purpose/mission

Able to work within a team and take a hands on approach

Able to communicate effectively with members of the public, staff and volunteers

Able to work collaboratively to help deliver the Museums activities and events in period areas

Able to work with attention to detail and commitment to the highest possible quality standards
	
	Interview/Application form

Interview/Application form

Interview/Application form

Interview/Application form

Interview/Application form



	Qualifications/

Training


	Relevant training and/or experience in customer service

Relevant training and/or experience with transport/industry 

Drivers to hold a PSV/PCV licence
	
	Application form.  

Application form



	Experience
	Proven experience of working with the public on a day to day basis


	
	Interview/application form 



	Other

Requirements.
	An enthusiastic ‘can do’ approach

Flexible approach to hours and prepared to work weekends, bank holidays and evenings as required

Medically fit to DVLA standard

Ability to undertake a variety of manual handling duties appropriate to the post
Ability to care for and handle animals at an appropriate level to that of the Industry and Transport Team 
	
	Interview

Interview

Application form


Note to applicants:- 

Please try to show in your application how you specifically meet these requirements.

Author: - Rhiannon J Hiles, Head of Engagement

Date: - January 2012
