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Job Description

Job Title:
Cleaner (Seasonal)

Grade:



Man 1
Responsible to:


Facilities Manager

Key internal relationships:
Fellow cleaners within the Facilities Team and other members of museum staff.

Purpose:
To carry out cleaning and litter control with the aim of maintaining Beamish Museum to an exceptionally high standard for its visitors.

Duties and Responsibilities:

· Carry out cleaning of the entrance building and toilets prior to opening and to check regularly throughout the day.
· Carry out cleaning to all site toilets and maintain a very high standard for visitors.
· To litter pick all areas of the site with special attention to picnic / food outlet locations.
· To empty bins at the end of the day and fit new bin liners, arrange for collection of black bags. 
· To clean certain areas, such as the Porter Room, before and after events or school visits.
· Inform the Facilities Manager or Head Cleaner if stocks of cleaning materials in each area are insufficient.

· Help to ensure the safe and good management/housekeeping of all working areas and stores.

· To use the protective clothing provided at all times.

· To use cleaning fluids and material in the correct manner in accordance with the instruction given.

· To operate any machinery in the correct manner in accordance with the instructions given.

· To be polite and helpful when dealing with museum visitors.

· Any other related duties, within the level of responsibility, as may be determined from time to time. i.e. RRC cleaning.

· To carry out the duties in accordance with the Equal Opportunities and Health and Safety Policies in force at the Museum.

Team duties:

· Take part in team and individual training as required.

· Work in collaboration with all other Museum departments when required, especially the Engagement Teams who operate in the Museum period areas and the Curatorial team who oversee the development and maintenance of the Museum site.

· Adhere to quality systems and operating procedures to facilitate the safe, smooth and timely delivery of services by the Facilities Team

General responsibilities:

· To carry out the duties of the post in accordance with the Museum’s Equal Opportunity Policy, Code of Conduct and Health and Safety legislation and regulations.

· To carry out any other duties within the level of responsibility as may be determined from time to time.

This post is subject to the Scheme and Conditions of Service of the National Joint Council for Local Authority Services.

Author: - Jim Pattison, Facilities Manager

Date: - January 2012
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Person Specification

Cleaner (Seasonal)

	Factor
	Essential
	Means of Assessment

	1.  Skills, Knowledge & Aptitudes
	· To be physically fit for the job.
· Basic level of education.
· Basic Health & Safety awareness
· Skills in the use of buffing and polishing machines
· Self motivated and able to work without supervision.
	Application Form
Interview

	2.  Experience
	· The ability to work in a safe and tidy manner.
· Experience of general cleaning duties within a catering or public facility.
	Application Form
Interview

	3.Work Related
Circumstances

	· Enthusiastic and flexible team worker.
· Able to use own initiative.
· Ability to meet the working hours required of the post.
· A flexible approach to work routines.
	Interview

	4.  Special Requirements
	· Honesty and trustworthiness essential.
· Full driving license.
	Interview


Note to applicants :- 

Please try to show in your application how you specifically meet these requirements.

Author: - Jim Pattison, Facilities Manager

Date: - January  2012
