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Job Description

Job Title: - 



Catering Assistant (Seasonal)

Grade: - 



Man1/Man 2

Responsible To: - 


Catering Manager/Co-ordinators.

Duties and Responsibilities

1. To assist in food and beverage preparation to set standards.

2. To serve food and beverages to customers.

3. To accept deliveries and store them in the appropriate areas.  Prioritising temperature sensitive goods for correct storage.
4. To wash and store crockery, cutlery, kitchen utensils etc, and to report any shortages or breakages.

5. To clean all catering areas and equipment, and to remove rubbish.
6. To clear tables and the surrounding area promptly with the least amount of inconvenience to customers.

7. To form part of an effective team, contributing suggestions, and delivering a high standard of service experience for customers.

8. To work within the COSHH guidelines.

9. To maintain a high level of personal presentation in-keeping with a respected catering operation.

10. To observe all safety and hygiene measures.
11. To undertake any other related duties within the level of responsibility as may be determined from time-to-time.

12. To carry out all duties in accordance with the Equal Opportunities, Whistle Blowing and Health and Safety policies in place at the Museum.

13. To ensure compliance with all hygiene practice, standing orders, audit and management procedures.

The post is subject to the Scheme and Conditions of Service of the National Joint Council for Local Authority Services.

Name of Author: - Don Hall, Catering Manager
Date: - January 2012
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Person Specification for - Catering Assistant (Seasonal)

	Factor
	Essential


	Method of

Assessment

	1. Skills &

Knowledge


	· Presentable appearance.

· An effective team worker.

· Self driven and motivated.

· Good listening skills and patience with customers.
	Application Form

Interview

	2. Experience &

Qualification


	· Previous catering experience would be an advantage but is not essential.
	Application Form

Interview

	3. Work Related

Circumstances


	· A valid Health & Hygiene Certificate would be an advantage but is not essential.
	Application Form

Interview

	4. Other

Requirements


	· A flexible approach to working hours, and the ability to meet the working hours of the post.

· Ability to thrive in a busy working environment.
	Interview


Note to applicants:

Please try to show in your application how you specifically meet these requirements.

Name of Author: - Don Hall, Catering Manager

Date: - January 2012
